
Are your governance processes audit-ready and 
legally defensible?

Controls

Do your teams have the tools, guidance, and 
governance to deliver?

Case Handling Capacity

Do you hold structured, traceable customer 
and commission records?

Is your data complete

MOTOR FINANCE REMEDIATION – ARE YOU READY? 

Would your framework hold up under legal 
challenge or scrutiny

Legal challenge or scrutiny

Are decisions consistent, documented, and 
aligned with FCA expectations?

Redress Rules

Can your remediation approach handle high 
volumes efficiently?

Are your workflows scalable

We examine complaints data, outcomes and 
redress strategy

Customer Experience

We review governance frameworks and 
compliance controls.

Regulatory Risk

We assess the completeness and traceability 
of your historic records.

Data Readiness

WHAT OUR READINESS ASSESSMENT COVERS

We assess privilege strategy, litigation risk, and 
broker oversight.

Legal Support

We provide evidence-based projections to help 
model potential liabilities and financial exposure

Financial Exposure

We evaluate workflows, team capability, and 
automation potential.

Operational Readiness

ASSESS YOUR REGULATORY READINESS WITH A CONFIDENTIAL, TAILORED, EXPERT-LED REVIEW

1. Let's Talk
Explore risks. Define your goals

2. Assessment
Benchmark exposure. Identify gaps 

3. Plan
Tailored roadmap. Set clear priorities

4. Delivery
Deliver at pace with Profexx + Auxillias 

REMEDIATION. REIMAGINED: EXPERT LED. INNOVATION-DRIVEN. FCA-ALIGNED 

www.profexxpartners.co.uk dan.richards@profexx.co.uk 07828765147

SIX CRITICAL QUESTIONS EVERY FIRM SHOULD BE READY FOR
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